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Geraldine Schilling-Johnson is the Lean Educator - CME
Coordinator for Mercy Medical Center in Dubuque.

Her responsibilities include training current staff and
coordinating Lean initiatives. After graduating from NICC,
she earned her B.A. in Business Administration with an

emphasis in Human Resource Management from the
University of Dubuque (UD) in 1999. She later earned an M.B.A. from UD, graduating
with cum laude honors in 2007. Schilling-Johnson was the director of the Radiologic
Technology program at NICC from 1999-2001. After two years at a Davenport hospital, she
returned to Dubuque to serve as Mercy'’s director of radiology from 2003-2008. Her work in
radiology won the Kodak Award for Outstanding Clinical Achievement. Schilling-Johnson’s
community involvement includes NICC's Radiologic Technology Advisory Board, the
Women'’s Leadership Network, past volunteer and board member for Junior Achievement,
and Leadership Dubuque. Her husband Michael is also employed at Mercy and was named
to the NICC Alumni Hall of Fame in 2007. They have four children and live in Dubuque.





