
Jayne Anglin 
Dental Assisting 1974   |   Peosta Campus

 
Jayne Anglin is a certified and registered chairside dental 

assistant in Dubuque and serves as a clinical instructor for 

the NICC Dental Assisting program. In addition to her work 

in dental offices, Anglin has worked hard to promote her 

profession by presenting new information and products 

at American Dental Association conferences.  She served 

as president of the Dubuque District Dental Assistants Society and Iowa Dental Assistant 

Association as well as other capacities chairing committees or serving as a committee 

member. She has been awarded the Dental Assistant of the Year and was recognized by the 

Dental Assisting National Board for 30 years of service as a certified dental assistant. Anglin 

was active in getting state legislation passed requiring dental assistants to be registered 

and tested with the state, bringing both professionalism and recognition to her profession. 

Anglin has also served on the NICC Dental Assisting Advisory Committee. She and her 

husband, Jeff, have two children and live in Dubuque.

Gracie G. Hessong 
Electronic Engineering Technology 2002   |   Peosta Campus

 
Gracie Hessong is a test and instrumentation specialist 

for John Deere Dubuque Works. Hessong started as 

an NICC student taking evening classes, but after a job 

loss from Rockwell-Collins because of 9/11, Hessong 

enrolled at NICC full time to complete her degree and 

improve her marketability. At John Deere, Hessong uses 

her education to maintain and calibrate electronics, such as transducers, data acquisition 

systems, and other test equipment. She currently serves on the Equal Employment 

Opportunity Committee, the John Deere Community Service, the Civil Rights Committee, 

and Deere’s Six Sigma group. Locally, Hessong coaches 6th grade girls’ basketball and 

athletes on the Sophomore Club Volleyball team. She also teaches confirmation classes 

at her church. Hessong gives back to NICC as an Advisory Committee member to provide 

input on curriculum, and speaks to groups about nontraditional careers for women at NICC 

sponsored special events. She and her husband, Steve, have five children and live  

in Maquoketa.
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Geraldine Schilling-Johnson
Radiologic Technology 1989   |   Peosta Campus

 
Geraldine Schilling-Johnson is the Lean Educator – CME 

Coordinator for Mercy Medical Center in Dubuque. 

Her responsibilities include training current staff and 

coordinating Lean initiatives. After graduating from NICC, 

she earned her B.A. in Business Administration with an 

emphasis in Human Resource Management from the 

University of Dubuque (UD) in 1999. She later earned an M.B.A. from UD, graduating 

with cum laude honors in 2007. Schilling-Johnson was the director of the Radiologic 

Technology program at NICC from 1999-2001. After two years at a Davenport hospital, she 

returned to Dubuque to serve as Mercy’s director of radiology from 2003-2008. Her work in 

radiology won the Kodak Award for Outstanding Clinical Achievement. Schilling-Johnson’s 

community involvement includes NICC’s Radiologic Technology Advisory Board, the 

Women’s Leadership Network, past volunteer and board member for Junior Achievement, 

and Leadership Dubuque. Her husband Michael is also employed at Mercy and was named 

to the NICC Alumni Hall of Fame in 2007. They have four children and live in Dubuque.

Bob Shafer
Accounting Specialist 1973   |   Peosta Campus

 
Bob Shafer is the vice president of finance and chief 

financial officer for Mercy Medical Center. Shafer 

attended classes in Dubuque and at the college’s Calmar 

campus to earn his two-year degree. Following graduation, 

he attended Northland College and the University of 

Dubuque.  He earned a B.A. in Economics & Business and 

B.S. in Accounting, and later earned an M.B.A. from the University of Dubuque. Shafer has 

worked at Mercy Medical Center for 35 years. In 2008, the hospital was named a Top 100 

hospital in the U.S. He has served as the president of the Iowa Chapter of the Health Financial 

Management Association (HFMA) and received chapter fellowship status. The HFMA awarded 

him with the Robert M. Shelton Award for Sustained Chapter Excellence, and in 2003, the 

Medal of Honor. He volunteers for several area organizations, including United Clinical 

Laboratories and Stonehill Care Center’s Benevolent.  He and his wife, Barb, have two  

children and live in Dubuque.
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